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Introduction

2018 Community Survey

▪ Focused on ratings of departments and 
priorities.

▪ Tracked resident sentiment on relevant 
topics in the community (e.g., housing).

2021 Community Survey

▪ All departmental ratings were kept for 
comparisons.

▪ New ballot initiative questions added.



Methodology
Sampling of Gunnison Residents

▪ Three different approaches to gather response:
▪ Email to Gunnison residents via utility lists.

▪ Mail survey to all available mailing records in Gunnison.

▪ Targeted email to Western Colorado University students 
to garner participation.

▪ Only those living within city limits are included in the  
results; however, responses from those outside city 
limits are still collected for comparisons.

▪ Data is weighted using U.S. Census results by age 
distribution of Gunnison and Hispanic, Spanish, or 
Latinx origin.

826

Total responses 

from Gunnison 

residents



General State of Gunnison



Neighborhood
2021 vs. 2018

▪ Most respondents live in Area 4, similar to 2018 results. Area 9, 6, and 5, are also well 
represented among respondents.



Respondent Type
2021 vs. 2018

▪ A similar sample to 2018, 67% of respondents are a year-round city resident and 29% are 
students at Western Colorado University.



Own vs. Rent
2021 vs. 2018

▪ Gunnison has a large percentage of residents who rent their home. In 2021, results indicate 
approximately 53% of respondents rent (up from 44%) with 40% saying they own their home.



Right Direction/Wrong Track
2021 vs. 2018

▪ Approximately 47% of respondents see Gunnison going in the “right direction” 
while 19% say its on the “wrong track.” While the change is small, results suggest 
more respondents are unaware of how the City is doing.



Satisfaction with City Government 
Communication
2021

▪ Overall, more than half of respondents are satisfied or very satisfied with how the 
city government engages with the public (rated 4 or 5), is helpful, and provides 
information to its citizens. Relatively few respondents are dissatisfied (less than 
20%).



City of Gunnison Brand
2021

▪ 66% of respondents said that they “agree” or “strongly agree” the City of Gunnison has a 
unique brand. About a quarter said they are neutral and only 10% “disagree” or “strongly 
disagree.”



Gunnison as Healthy & Sustainable Community
2021

▪ Over 65% of respondents say that Gunnison is cultivating a healthy and sustainable 
community by protecting the environment and leveraging unique natural resources. Only 9% 
of all respondents disagree with this statement.



Financial Stability for Recreation Programs
2021

▪ Financial stability for recreation facilities and programming is a relatively high priority for 
Gunnison respondents with 67% of respondents rating this choice a “4” or “5” on the 5 point
scale.



Overall Look & Feel of Areas of Gunnison
2021

▪ A new question added this season looked at the look and feel of different areas in Gunnison. 
Entering/leaving from North HWY 135 was rated the best look and feel with the airport the 
lowest. Overall, no area showed responses of more than 30% of respondents rating the look 
and feel as either a “1” or “2.”



Workforce Housing Availability

▪ Workforce housing continues to be a priority and even more so than in 2018. In fact, 26% of 
respondents see it as the “most critical problem” in the region compared to only 14% in 2018.



City Services



City Departmental Ratings

All ratings were asked on a 5-point scale in 2021 and 2018 where:

• 1=“Not at all satisfied”

• 5=“Very satisfied”

In general, most ratings were slightly down compared to 2018, but the differences are 
mostly minor.

• May have been influenced by COVID-19.

Comparisons to 2018 for each department are shown in the following slides using the 
average rating of each question.



City 
Services 
Ranked
2021



Satisfaction with Parks and Recreation
2021 vs. 2018

▪ Quality of trails and friendliness of Parks and Recreation employees top the list in 2021 in 
terms of recreation satisfaction. Overall, most ratings dropped slightly (by 0.1 or 0.2),but
remain quite high with almost all ratings above or near 4.0.



Satisfaction with City Clerk’s Department
2021 vs. 2018

▪ Ratings for the City Clerk’s department remained high, but down slightly from 2018. 
Friendliness and helpfulness of employees and quality of service remained above a 4.0 
average.



Satisfaction with Public Works
2021 vs. 2018



Satisfaction with Police Services
2021 vs. 2018

▪ Overall feeling of safety and security among police services remains the top rating within the 
department. Quality of service (3.9) and friendliness of Police employees follow closely 
behind.



Satisfaction with Municipal Court
2021 vs. 2018

▪ Municipal court ratings remained similar in 2021 compared to 2019. Little variation among 
responses with both aspects remaining tied in average rating.



Satisfaction with City Finance Department
2021 vs. 2018

▪ City Finance saw a similar pattern with each category remaining in the same ranking place as 
2018 but dropping slightly.  



Satisfaction with Community Development 
Dept.
2021 vs. 2018

▪ The Community Development Department had similar trends with most categories dropping in 
average rating. The largest drops were seen in building permit review and inspections and 
clarity of building codes; however, all averages remain more positive than negative. 



Parks & Recreation



Satisfaction with Aspects of Downtown
2021 vs. 2018

▪ Gunnison residents are generally satisfied with aspects of the downtown area. Perceptions of 
downtown have increased for public spaces and amenities and location and availability of 
parking. The category, “Locations and adequacy of lighting at night” dropped slightly.



Parks and Recreation Programs and Events
2021

▪ Parks and recreation are important to the citizens of Gunnison. 67% would say that they 
agree or strongly agree that they contribute to their quality of life. A small portion (6%) 
disagree.



Highest Priority Park Facilities
Percent First, Second, and Third Rank, 2021

▪ Trails, River 
access, community 
gardens and the 
dog park are of the 
greatest priority for 
park and 
recreation 
facilities.

▪ Residents are less 
interested in 
courts, fields and 
pickleball



Prioritization of Ballot Initiatives
2021

▪ Three potential ballot initiatives were asked of Gunnison residents for their prioritization in a 
potential upcoming election. A new fire station received the highest priority followed closely by 
maintenance and preservation of streets/pathways and funding for recreation as a third 
priority.



Likelihood to Support Potential Ballot 
Initiatives
2021

▪ When asked about their likelihood to support potential funding sources for the potential ballot 
initiatives, a sales tax increase saw the most support with a mill levy less popular among most 
respondents. A large portion of respondents are neutral about their support currently.



Likelihood to Support Ballot Initiatives
2021

▪ Finally, respondents were asked how likely they would be to support each ballot initiative. 
Almost all initiatives received similar levels of support with the average rating hovering 
between 3.4 and 3.5.



Prioritization of Strategic Initiatives
2021

▪ “Economic Prosperity and Housing” (4.3) and “Environmental Sustainability and Resiliency” 
(4.0) are the top two priorities identified by respondents. All initiatives had over 50% of 
respondents rating it either a 4 or 5 in terms of priority.



Prioritization 
of Strategic 
Initiatives
2021

▪ Among a large list of 
community priorities, 
expanding housing 
opportunities for a wider 
range of incomes, access to 
high-speed, reliable internet, 
and encouraging workforce 
housing development 
topped the list.



July 21 34

▪ Most residents see Gunnison going in the 
right direction, but there continues to be a 
growing percentage who are unaware of 
how the City is doing currently.

▪ Gunnison’s ratings are still positive, but 
there was a slight decline on most  topics 
that were rated when compared to 2018. 
That said, COVID-19 may have played a 
role in residents’ perceptions of 
government.

▪ Residents continue to prioritize housing 
and reliable high-speed internet as major 
initiatives moving forward. This was 
similar in 2018 as well.

Key Takeaways



July 21 35

▪ Trails are still seen as one of the most 
important park and recreation facilities in 
the community. This trend has been seen 
nationally in communities similar to
Gunnision.

▪ The potential ballot initiatives asked of 
respondents received a decent level of 
support. The fire station and 
roads/pathways are seen as the highest 
priority, but recreation funding is still 
important.

Key Takeaways
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